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Rackspace Email Setup on Device Instructions

Step 1—Log In

A. URL: https://emailhelp.rackspace.com/
B. Enter your email credentials (email address and password)

& siowmerrcs SupportCenter

Need Help?

Access personalized configuration and troubleshooting articles,
log in with your Hosted Email, Hosted Exchange, or Office 365 mailbox below.

Password

support@805ITguys.com| support@805ITguys.com | www.805itguys.com
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Step 2
A. Click on “Set Up Email”

L) stoupoFrice  SupportCenter

Dashboard Configure oubleshoo Log Out (#

Mailbox:

Created:

01/21/2016

These tools can assist you with setting up your email mailbox, or troubleshooting a
problem. Select an option below. Let's get your email up and running!

Usage:

1.87 GB of 100 GB Set Up Email Fix Something

Service:

MS Exchange 2016

Resources

Status f 1
Search our klmwiedge base or check out the most common questions our customers ask!

Locked
Send/Receive

ActiveSync Search

Password

Step 3

A. Click on “Email”

What would you like to configure?

O

Email

support@805ITguys.com| support@805ITguys.com | www.805itguys.com
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Step 4

A. Click on “Phone”

Which device would you like to configure?

= O =

Computer Tablet Other

Previous Question

Step 5
A. Select your Phone Type

Which device type are you setting up?

’ o= »®
3 L =
i0S Android Windows BlackBerry

Previous Question

Step 6

A. Continue to select your phone type and OS to finish and see setup instructions with screen shots.
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